
Open that email


You see the link to “View My Maryland 
Insurance License”?


Go ahead and click that

You see my name, Mark Trager, Field 
Underwriter, and my Mobile Number


Under that, click “MD License” and 
that will open up to show you I am 
licensed by the state to help you with 
this

You can always access this from the 
email, I promise you won’t need to 
contact the state insurance 
department, but you have my info if 
something came up


You can go ahead and close the 
license window

Now just below the box with my name 
and license, do you see where it says 

“In Meeting”?


Go ahead and click that



It asks for your 
name, you can leave 
that blank


Go ahead and click 
“Continue” at the 
bottom

Now go ahead and 
click


“Request 
Permissions”

Now just click 
“Allow” 

And it will allow you 
to see me

Now Click “Knock” 
and I can give you 

access

I need you to be able 

to see me


